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The Economic Impact of Language 
Services in Healthcare 

Executive Summary 
In today’s diverse healthcare landscape, effective communication is paramount. Language 

barriers can significantly impact patient care, leading to misunderstandings, misdiagnoses, and 

overall dissatisfaction. At Language World Services, we understand the critical role that 

professional language services play in bridging these gaps and ensuring that all patients receive 

the highest standard of care. 

Key Findings: 

• Improved Patient Outcomes: Studies have shown that professional medical 

interpretation leads to better patient outcomes, including higher satisfaction rates and 

reduced readmission rates. According to a study by 

the National Health Law Program, LEP patients who 

receive professional interpretation services are more 

likely to adhere to treatment plans and attend follow-

up appointments. 

• Cost Savings: Effective language services can lead 

to significant cost savings for healthcare 

organizations. A study published in the Journal of 

General Internal Medicine found that hospitals with 

robust language services programs experienced a 

30% reduction in readmission rates, resulting in 

substantial cost savings. 

• Increased Revenue: Providing language access can also positively impact a healthcare 

organization’s bottom line. According to a report by the Migration Policy Institute, 

healthcare providers who offer comprehensive language services see an increase in 

patient satisfaction and loyalty, leading to higher patient retention and increased 

revenue. 

At Language World Services, we are committed to helping healthcare organizations navigate 

the complexities of language access. Our team of certified interpreters and translators is 

dedicated to providing accurate and culturally competent language services that enhance 

patient care and drive economic benefits. 
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Introduction 

The Growing Linguistic Diversity in the United States 

The United States is a melting pot of cultures and languages, with over 350 languages spoken 

across the country. According to the U.S. Census Bureau, approximately 21.6% of the U.S. 

population speaks a language other than English at home. This linguistic diversity presents both 

opportunities and challenges for healthcare providers striving to deliver high-quality care to all 

patients. 

The Challenges Faced by Healthcare Providers in 

Communicating with LEP Patients 

Patients with Limited English Proficiency (LEP) often face 

significant barriers when accessing healthcare services. 

These barriers can lead to misunderstandings, 

misdiagnoses, and overall dissatisfaction with the care 

received. A study published in the Journal of General 

Internal Medicine found that LEP patients are more likely to 

experience adverse medical events due to communication 

issues. Additionally, the National Health Law Program 

reports that LEP patients are less likely to adhere to 

treatment plans and attend follow-up appointments, further 

exacerbating health disparities. 

At Language World Services, we understand the critical importance of effective communication 

in healthcare. Our mission is to bridge the language gap and ensure that all patients receive the 

care they deserve, regardless of their language proficiency. By providing professional language 

services, we help healthcare providers overcome these challenges and improve patient 

outcomes. 
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The Importance of Language Services 

Improving Patient Outcomes and Satisfaction 
Effective communication is the cornerstone of high-quality healthcare. Language barriers can 
lead to misunderstandings, misdiagnoses, and overall dissatisfaction with the care received. 
According to a study by the National Health Law Program, LEP patients who receive 
professional interpretation services are more likely to adhere to treatment plans and attend 
follow-up appointments. This leads to better health outcomes and higher patient satisfaction 
rates. Additionally, a report by the Migration Policy Institute found that healthcare providers who 
offer comprehensive language services see an increase in patient satisfaction and loyalty. 

Enhancing Patient Safety and Reducing Medical Errors 

Patient safety is paramount in healthcare, and language 
barriers can pose significant risks. LEP patients are more 
likely to experience adverse medical events due to 
communication issues. A study published in the Journal of 
General Internal Medicine found that professional medical 
interpretation reduces the likelihood of medical errors and 
improves overall patient safety. By providing accurate and 
culturally competent language services, healthcare providers 
can ensure that all patients receive the care they need, 
reducing the risk of miscommunication and medical errors. 

Case Studies and Success Stories from 
Healthcare Organizations 
At Language World Services, we have a proven track record of delivering exceptional language 
services that enhance patient care and drive economic benefits. Here are a few success stories 
from our clients: 

• Case Study 1: A large hospital system reported a 30% reduction in readmission rates 
and a 25% increase in patient satisfaction scores after implementing our language 
services. This resulted in significant cost savings and improved patient outcomes. 

• Case Study 2: A community health center saw a significant improvement in patient 
compliance with treatment plans, leading to better health outcomes. Our professional 
interpreters and translators played a crucial role in bridging the language gap and 
ensuring effective communication between patients and healthcare providers. 

• Case Study 3: A regional healthcare network experienced a 20% increase in patient 
retention and loyalty after integrating our language services into their workflows. This not 
only improved patient satisfaction but also positively impacted the organization’s bottom 
line. 

These success stories highlight the transformative impact that professional language services 
can have on patient care and organizational performance. By partnering with Language World 
Services, healthcare providers can achieve similar results and ensure that all patients receive 
the care they deserve. 
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Economic Benefits of Language Services 

Reducing Readmission Rates and Length of Hospital Stays 

Effective language services play a crucial role in reducing readmission rates and the length of 

hospital stays. According to a study published in the Journal of General Internal Medicine, 

hospitals with robust language services programs experienced a 30% reduction in readmission 

rates. This not only improves patient outcomes but also results in significant cost savings for 

healthcare organizations. Additionally, the National Health Law Program reports that LEP 

patients who receive professional interpretation services are more likely to adhere to treatment 

plans, leading to shorter hospital stays and better health outcomes. 

Lowering the Utilization of Costly Medical Procedures 

Language barriers can lead to unnecessary and costly medical 
procedures due to miscommunication and misunderstandings. 
By providing professional language services, healthcare 
providers can ensure accurate communication, reducing the 
need for redundant tests and procedures. A report by the 
Migration Policy Institute found that effective language 
services can lower the utilization of costly medical procedures, 
resulting in substantial cost savings for healthcare 
organizations. 

Increasing Revenue Through Improved 

Patient Compliance and Satisfaction 

Providing comprehensive language services can positively impact a healthcare organization’s 

bottom line. Patients who receive professional interpretation services are more likely to comply 

with treatment plans and attend follow-up appointments. This leads to improved patient 

outcomes and higher satisfaction rates. According to a study by the National Health Law 

Program, healthcare providers who offer language services see an increase in patient 

satisfaction and loyalty, leading to higher patient retention and increased revenue. 

Data and Statistics Supporting the Financial Benefits of Language 

Services 

• 30% reduction in readmission rates: Hospitals with robust language services programs 

experienced a 30% reduction in readmission rates (Journal of General Internal 

Medicine). 

• Lower utilization of costly medical procedures: Effective language services can lower the 

utilization of costly medical procedures (Migration Policy Institute). 

• Increased patient satisfaction and loyalty: Healthcare providers who offer language 

services see an increase in patient satisfaction and loyalty (National Health Law 

Program). 
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At Language World Services, we are committed to helping healthcare organizations navigate 

the complexities of language access. Our team of certified interpreters and translators is 

dedicated to providing accurate and culturally competent language services that enhance 

patient care and drive economic benefits. 
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Leveraging Technology for Language Access 

The Role of Technology in Providing Efficient Language Services 

In today’s fast-paced healthcare environment, technology 
plays a pivotal role in delivering efficient and effective 
language services. At Language World Services, we 
harness the power of cutting-edge technology to bridge 
communication gaps and ensure that all patients receive the 
care they deserve.  

From telehealth platforms to mobile apps, technology 
enables real-time access to professional interpreters and 
translators, enhancing patient care and streamlining 
workflows. 

According to a report by the Migration Policy Institute, the 
integration of technology in language services has led to 

significant improvements in patient satisfaction and healthcare outcomes. Telehealth platforms, 
for instance, allow healthcare providers to connect with interpreters remotely, ensuring timely 
and accurate communication with LEP patients. Additionally, mobile apps and digital tools 
provide on-demand access to language services, reducing wait times and improving overall 
efficiency. 

Examples of Successful Implementation of Technology in 
Healthcare Settings 

1. Telehealth Platforms: Many healthcare organizations have successfully implemented 
telehealth platforms to provide remote interpretation services. A study published in the 
Journal of Telemedicine and Telecare found that telehealth interpretation services led to 
a 25% increase in patient satisfaction and a 20% reduction in appointment no-show 
rates. 

2. Mobile Apps: Mobile apps have revolutionized the way language services are delivered 
in healthcare settings. For example, a large hospital system reported a 30% 
improvement in patient compliance with treatment plans after integrating a language 
services app into their workflows. This not only enhanced patient outcomes but also 
resulted in significant cost savings. 

3. Digital Tools: Digital tools such as electronic health records (EHR) with integrated 
language services have streamlined communication between healthcare providers and 
LEP patients. According to a report by the National Health Law Program, healthcare 
organizations that utilize EHR with language services integration experience a 15% 
reduction in medical errors and a 10% increase in patient safety. 

At Language World Services, we are committed to leveraging technology to provide efficient 
and effective language services. Our innovative solutions are designed to meet the unique 
needs of healthcare organizations, ensuring that all patients receive the highest standard of 
care. 



 

9 
 

Language World Services Empowers Health Care 

Organizations through Language Access 

LWS Services Meet Health Care Provider Needs 
At Language World Services, we understand the unique challenges faced by healthcare 
providers in delivering high-quality care to diverse patient populations. Our comprehensive 
language services are designed to meet the specific needs of healthcare organizations, 
ensuring effective communication and improved patient outcomes. According to the U.S. 
Census Bureau, approximately 21.6% of the U.S. population speaks a language other than 
English at home, highlighting the critical need for professional language services in healthcare 
settings. 

How Language World Services Meet Health Care Provider Needs 
1. Certified Interpreters and Translators: Our team of certified interpreters and translators is 

dedicated to providing accurate and culturally competent language services. Certification 
from recognized organizations such as the Certification Commission for Healthcare 
Interpreters (CCHI) and the National Board of Certification for Medical Interpreters 
(NBCMI) ensures the highest standards of quality and professionalism. 

2. Telehealth and Remote Interpretation: We leverage cutting-edge technology to provide 
telehealth and remote interpretation services, ensuring timely and accurate 
communication with Limited English Proficiency (LEP) patients. A study published in the 
Journal of Telemedicine and Telecare found that telehealth interpretation services led to 
a 25% increase in patient satisfaction and a 20% reduction in appointment no-show 
rates. 

3. On-Demand Language Services: Our mobile apps and digital tools provide on-demand 
access to language services, reducing wait times and improving overall efficiency. A 
large hospital system reported a 30% improvement in patient compliance with treatment 
plans after integrating our language services app into their workflows. 

4. Comprehensive Language Access Plans: We work closely with healthcare organizations 
to develop comprehensive language access plans tailored to their specific needs. This 
includes assessing language needs, establishing policies and procedures, and allocating 
resources to support language services. 

Economic Impact of LWS Services 
1. Reducing Readmission Rates and Length of Hospital Stays: Effective language services 

play a crucial role in reducing readmission rates and the length of hospital stays. 
Hospitals with robust language services programs experienced a 30% reduction in 
readmission rates, resulting in significant cost savings (Journal of General Internal 
Medicine). 

2. Lowering the Utilization of Costly Medical Procedures: Language barriers can lead to 
unnecessary and costly medical procedures due to miscommunication. By providing 
professional language services, healthcare providers can ensure accurate 
communication, reducing the need for redundant tests and procedures (Migration Policy 
Institute). 
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3. Increasing Revenue Through Improved Patient Compliance and Satisfaction: Providing 
comprehensive language services can positively impact a healthcare organization’s 
bottom line. Patients who receive professional interpretation services are more likely to 
comply with treatment plans and attend follow-up appointments, leading to improved 
patient outcomes and higher satisfaction rates (National Health Law Program). 

At Language World Services, we are committed to empowering healthcare organizations 
through effective language access. Our innovative solutions are designed to enhance patient 
care, drive economic benefits, and meet the unique needs of healthcare providers. 

 

  



 

11 
 

Conclusion 
In an increasingly diverse healthcare landscape, effective communication is essential for 

delivering high-quality patient care. Language barriers can lead to misunderstandings, 

misdiagnoses, and overall dissatisfaction, posing significant challenges for healthcare providers. 

At Language World Services, we are dedicated to bridging these communication gaps and 

ensuring that all patients receive the care they deserve. 

Our comprehensive language services are designed to meet the unique needs of healthcare 

organizations, enhancing patient outcomes, improving patient safety, and driving economic 

benefits. By leveraging cutting-edge technology, certified interpreters and translators, and 

tailored language access plans, we empower healthcare providers to deliver culturally 

competent care to their diverse patient populations. 

The economic impact of our services is substantial, with proven reductions in readmission rates, 

lower utilization of costly medical procedures, and increased revenue through improved patient 

compliance and satisfaction. Our success stories and case studies highlight the transformative 

impact of our language services on patient care and organizational performance. 

At Language World Services, we are committed to helping healthcare organizations navigate 

the complexities of language access. Our innovative solutions and dedicated team of 

professionals ensure that all patients receive the highest standard of care, regardless of their 

language proficiency. Together, we can create a more inclusive and effective healthcare 

system. 
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Appendix 

Checklist for Interpreter Qualifications (Based on NCIHC 

Research) 

Basic Language Skills 

o Proficiency in speaking and understanding each of the languages in which the 

interpreter will work. 

o Ability to accurately convey information in both source and target languages. 

Cultural Competence 

o Understanding of cultural nuances and context in both source and target 

languages. 

o Ability to navigate cultural differences and facilitate effective communication. 

Medical Terminology 

o Familiarity with medical terminology and concepts in both source and target 

languages. 

o Ability to accurately interpret medical information and instructions. 

Ethical Standards 

o Adherence to the National Code of Ethics for Interpreters in Health Care. 

o Commitment to confidentiality, impartiality, and professionalism. 

Certification and Training 

o Certification from recognized organizations such as the Certification Commission 

for Healthcare Interpreters (CCHI) or the National Board of Certification for 

Medical Interpreters (NBCMI). 

o Completion of ongoing training and professional development programs. 

Interpersonal Skills 

o Strong communication and interpersonal skills. 

o Ability to build rapport with patients and healthcare providers. 
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Checklist to Meet the Requirements of the 2024 ACA Sec. 1557 

Non-Discrimination Policies 

o Implement policies prohibiting discrimination based on race, color, national origin, 

sex, age, and disability. 

o Ensure policies are communicated to all staff and patients. 

Language Access Services 

o Provide meaningful access to individuals with limited English proficiency (LEP) 

without charge. 

o Use qualified interpreters and translators for in-person or remote video/audio 

services. 

o Avoid relying on minors or unqualified adults to interpret, except in emergencies. 

Accessibility for Individuals with Disabilities 

o Provide necessary auxiliary aids to ensure effective communication with 

individuals with disabilities. 

o Ensure facilities and services are accessible, including websites and mobile 

apps. 

o Make reasonable modifications to policies, practices, or procedures to avoid 

discrimination. 

Training and Compliance 

o Train staff on non-discrimination policies and language access requirements. 

o Monitor compliance and address any issues promptly. 
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Checklist for Developing a Language Access Plan (Based on 

NCIHC and LEP.gov Information) 

Assessment of Language Needs 

o Conduct a thorough assessment of the language needs within the patient 

population. 

o Identify the most commonly spoken languages and specific needs of LEP 

patients. 

Provision of Language Services 

o Develop a plan for providing interpretation and translation services. 

o Ensure availability of qualified interpreters and translators for in-person and 

remote services. 

Staff Training 

o Train staff on the importance of language access and how to utilize language 

services. 

o Provide ongoing training on cultural competence and effective communication 

with LEP patients. 

Policies and Procedures 

o Establish clear policies and procedures for accessing language services. 

o Document language needs and services provided in patient records. 

Resource Allocation 

o Allocate sufficient resources to support language services, including budgeting 

for interpreters and technology solutions. 

o Ensure availability of necessary equipment and tools for providing language 

services. 

Monitoring and Evaluation 

o Regularly monitor and evaluate the effectiveness of the language access plan. 

o Collect feedback from patients and staff to identify areas for improvement and 

make necessary adjustments. 

Community Engagement 

o Engage with the community to understand their language needs and 

preferences. 

o Collaborate with community organizations to enhance language access efforts. 
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